How to update your child’s
information using the Edulink
One App

All changes are checked by the Data Team before being accepted

To view your children and switch between them in
_" the app you need to press the two arrows beside
your name.

Click on the Update Information icon in the app.

This will bring up a list of you and your children at the school. Click on
the name of the child whose account you would like to update
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General Data Protection Regulation 2018: The school has a duty
to protect this information and to keep it up to date. The school

may be required to share some of the data with the Local Jonas Aaron
Authority and with the DfE.
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Basic Sophie Aaron
This is Basic information regarding your ThiS 1S Basic imiormation regarding your
child please ensure you change this child please ensure you change this
information carefully information carefully
Title Title

Preferred forename Preferred forename



What basic information you can change

Basic

Personal information including legal surnames and forenames, preferred
names and date of birth.

Basic
This is Basic information regarding your child please ensure you change this information carefully. Please see the following for
further information: Test

Legal surname

Legal forename

Preferred forename

Layla

Preferred surname

Contact Details

Email addresses, telephone numbers and addresses and more (for your
child). You can add contact details by pressing the + button or delete old
information by clicking the bin icon.

Family/Home

Outlines the familial relationship between the parents and child(ren). It
also includes the priority of contact for each parent. To add a contact,

select the Family contacts + button and to remove a contact select the
bin icon.



Family/Home

For any other medical conditions not listed please contact the school directly.

Please ensure all contacts for your child are added, if we are contacting by anyone not on this list we will not be able to respond to
their query

Family contacts

Priority Name Relationshiy Phone
1 Kayoosh Zafar Mother b4 ﬁﬁ
2 Anshu Zafar Father %
Addresses
The home addresses recorded for the child(ren). An exception would
be if you request that your address information be blocked from the
other parent, perhaps in the event of separation or divorce.
Addresses
Addresses
Home ‘ @

To add an address, select the Addresses + button, add the postcode and
house number and click next.

ADD NEW ADDRESS

Post code: *

House number;

NEXT

You will be prompted to fill in further information, such as town and
postcode which are required fields. When finished, select Done to return
to the Update Information window.

You can remove an address by selecting the bin icon.



If you move home, select the Move button. This will carry the new
information across to the selected occupants of the new address
(whether it is just one parent/guardian or parent(s)/carers and children).
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Input the new address. You will then be prompted to add the occupants.
Select the occupants you would like to move to the new address. If you
need to move with your child(ren) only and a partner is remaining behind
at the old address, this will need to be done separately for each person.

Occupants: ®

Only move this occupant

All Occupants of old address have moved to the above address

Click Done to finish.

Click Done when finished.

What other information you can change

Other information includes special category information that is in the
interest of schools to process including:
Dietary Needs

Detail any allergies or other dietary requirements such as vegetarian,
Halal or Kosher meals.

Dietary

Dietary needs

No dairy produce



Medical

You can change your child’s medical information by using the dropdown
menus to give information about medical practices or hospitals your
child attends, as well as any medical conditions your child has or any
disabilities your child has.

Medical

Medical practices

Abbey Surgery

Medical conditions
Aurthritis
Disabilities

Problems with Hand Function, Problems with Maobility

Ethnicity

You can select the ethnicity of your child, but it is recommended that
children over the age of 11 decide how they identify in terms of ethnicity.

National Identity

You can select whether your child identifies as British, English, Scottish,
Irish, Welsh or Other. Likewise, you can decide not to select any national
identity. It is recommended children over age 11 decide how they
identify in terms of nationality.

Religion

You can select the religion you practice at home, or if you practice no
religion. Parents also have the option to refuse to select any religion. As
above, it is recommended children over the age of 11 participate in how
they identify in terms of religion.

Home Language

The language that is spoken at home.

First Language

The language that has been spoken since birth. Families can opt to
include a second language spoken at home here, e.g. the language that
is spoken at home is English, but the parents also speak Italian to their
children.



Ethnicity

Asian and any othear ethnic group

Matienal identity

Religion

huslim

Home language

Travel

Select the travel mode your child takes to get to and from school. You
can include the travel route your child takes to get to and from school.
Parental Consents

You can permit your children to participate in various school activities
and administrative tasks by ticking the consent boxes. You should leave
any consent boxes blank if you do not agree to your child participating in
an activity or administrative task, for instance, photographs.

The list of consents includes copyright permission, internet access,
photograph student, sex education, and data exchange.

When you have updated the information, you need to press the Save
button to save their changes. A GDPR warning informs parents of the
school’s duty to protect their data and the instances it may be shared.

Get more help and information

https://support.overnetdata.com/knowledge-base/how-do-parents-update-

their-information-in-edulink-one/

Try the EduLink demo https://www.edulinkone.com/#!/demo

Get the Android app
https://play.google.com/store/apps/details?id=com.overnetdata.edulink
one&hl=en_GB

Get the iOS app https://itunes.apple.com/gb/app/edulink-
one/id1188809029?mt=8
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